YTBEPXOEH

pelueHriem O6LLECTBEHHOrO coBeTa

Npu MUHUCTEPCTBE COLMarnbHOro pa3suTus

1 ceMmernHon nonutukn KpacHogapckoro kpas
ot 20.12.2013 .

Mopspok
npoBeAeHUA He3aBMCMMOW OLIEHKU KayecTBa paboTbl rocyAapCTBEHHbIX YYpexXaAeHUn,
noABeAOMCTBEHHbIX MUHUCTEPCTBY COLManbHOro pa3BuTUs U ceMenHon nonutuku KpacHopgapckoro Kpas,
OKa3blBaloLWMX coumarnbHbie YyCnyru

1. OBwme nonoxeHus

1.1. HacToswmin nopagok NpoBeAeHNst HE3aBUCKMMOWN OLLEHKM KadecTBa paboThl yYpexaeHn coumanbHOro obcnyxvmeaHms
KpacHogapckoro kpas (aanee — Nopsaok), paspaboTtaH B cooTBeTCTBMM € npukazom MuHTpyaa Poccum ot 30 aBrycta 2013
r. N° 391 a "O meTognyeckMx pekoMeHAaLmsaxX no NpoBeeHNI0 HE3aBUCUMOW OLLEHKM KavyecTBa paboThkl opraHu3auum,
oKasblBaKLMX coumarnbHble ycryrn B cdepe coumanbHoro obcnyxvmaanma” 1 B Lenax peanusauum nprkasa MMHUCTEPCTBA
coumaneHoro passutusa U cemeinHon nonuTukn KpacHopapckoro kpast ot 19.07.2013 r N° 825 "O6 obecTBeHHOM coBeTe
no oOpMMPOBaHNIO HE3ABMCKMON CUCTEMbI OLLEHKM KayecTBa paboTbl rocy4apCTBEHHbIX yYpexXaeHnid, NoaBeSOMCTBEHHbIX
MUHUCTEPCTBY COLManbHOro pasBnTusa 1 CEMENHON NonMTNkM KpacHogapcKoro Kkpas, okasbiBaloLmnx coumanbHble yenyru'.

1.2. HacTosiLyuii nopsiAoK onpeaensieT MexaHnam NpoBEAEHNs HE3aBUCUMON OLLEHKM kavyecTBa paboThbl rocyAapCTBEHHbIX
YYPEXAEHWIA, MOABELOMCTBEHHbLIX MUHUCTEPCTBY COLMArbHOrO pa3BUTUS 1 ceMeliHoi nonuTukm KpacHogapckoro kpasi,
OKa3blBaloLLMX coLparnbHble yCryru (danee — yupexaeHusl), obLyecTBEHHOro MHEHUS!, B TOM Yu1cTie nonyyatenen
coumarnbHbIX YCIyr 0 kavyecTBe paboThl yUpEXOEHNA.

1.3. He3aBucuMmasn oLeHka kadecTBa paboThl roCyAapCTBEHHBIX YUPEXKOAEHWUIA, NOABEAOMCTBEHHbLIX MUHUCTEPCTBY
coumansHoro pasBuUTUst U CEMENHON NonuTUkM KpacHogapckoro kpasi, okasblBatoLLMX coumarnbHble YCyrn ocyLLecTBRAsieTCs
rocyfapcTBeHHbIM BlomkeTHbIM yupexaeHnem KpacHogapckoro kpas "KpaeBon MeToamMyeckuin LeHTp", onpeaeneHHbiM
O6LLecTBEHHBIM COBETOM NMPU MUHUCTEPCTBE COLIMAnNbHOro Pa3BUTUS 1 CEMENHOM NonuTukM KpacHopgapckoro kpasi (nanee
— OOLLEeCTBEHHbIV COBET).

1.4. He3aBncumas oueHka npoesogunTcAa B obsa3aTensHOM nopagke B OTHOLIEHUN rocyapCTBEHHbIX yqpem,u,eHMVl,
noaBeaoOMCTBEHHbIX MUHUCTEPCTBY COLMaribHOro pa3sntmna u CEMENHON NOMUTUKN KpaCHOﬂ,apCKOFO Kpad, oKasblBaroLnX
counanbHble ycnyru.

1.5. MNpoBeneHne He3aBMCMMON OLEHKM U (hOPMUPOBaHNE PeNTUHIa YYPEXAEHNI OCYLLECTBSIETCA HEe pexe OAHOro pasa B
rog.

1.6. PeSyJ’IbTaTbI NPOBEAEHNSA HE3ABUCUMOW OLEHKU HanpasreHbl Ha:

e obecneyeHue nony4yarenei coumanbHbIX YCryr AOMNOMHUTENBHOM MHopMaLmen o kadecTse paboThi
YUPEXAEHWI1, B TOM YMCrie NyTeM (hOpMUPOBAHUS PEATUHIOB, B LIENSX peanvsaumm npuHagnexaiiero
nony4atensm coumasbHbIX YCryr npasa Boli6opa KOHKPETHOTO YUYpeXxXaeHUs AMs MOMyYeHnst coumanbHbIX YCyr;

e onpeaeneHue pesynbTaTMBHOCTU AEATENbHOCTM YUYPEXAEHNS U MPUHATIE CBOEBPEMEHHbBIX MEP MO MOBbLILIEHNIO
3(PPEKTUBHOCTU UMK ONTUMU3ALMUN €r0 AEATENBHOCTY;

®  CBOEBPEMEHHOE BbISIBIEHNE HEraTMBHbLIX (PAKTOPOB, BIMUSIOLMX HA KAYECTBO NPEeaoCTaBeHnst coLmanbHbIX yenyr
B cpepe coumansHoro o6CykuBaHus, v YCTPaHEHUs MX MPULKH MyTeM peanv3auuu nriaHoB MeponpusaTui, a
TaKke OCYLLECTBIIEHNSI CTUMYMMPOBaHNS PYKOBOAMUTENEN N PaBOTHUKOB YUPEXAEHWIA.

2. KpuTepumn 1 nokasatenu kayecta paboTbl yupexaeHui

2.1. Ans npoBefeHNst HE3aBMCKMMOW OLIEHKM UCMOMb3YTCA NokasaTenu kadecta paboThl yupexaeHuin (obwme kputepun),
XapakTepuayLime:

2.1.1. OTKpbLITOCTb M AOCTYNHOCTb MHpOpMaLMK 00 yupexaeHuun.

2.1.2. KomopTHOCTb YCNOBWI U AOCTYMHOCTb MOMyYEeHUs coumarnbHbIX YCIyr, B TOM YMcne ANd rpaxaaH ¢ orpaHUYeHHbIMU
BO3MOXXHOCTSMM 3[10POBbSI.

2.1.3. Bpems oxvngaHus B ouepeau npu nonyvyeHnn counansHom yeryru.
2.1.4. lobpoxenaTenbHOCTb, BEXIIMBOCTb U KOMNETEHTHOCTb PabOTHUKOB yupexaeHusl.
2.1.5. YQOBNEeTBOPEHHOCTb Ka4ECTBOM OOCY)XMBAHUSA B yUYPEXOEHUN.

2.2. MNopsagok ycTaHaBNMBaET nepeyeHb nokasaTenen (KpUMTepreB) OLLEHKM kadecTBa paboThbl yUpexaeHui:



2.2.1. OTKpbITOCTb M AOCTYNHOCTb MHpOPMaLMK O NOPsiAKE NPefoCTaBNeHUs yupexaeHnem coumarnbHbIX yCryr:

YPOBEHb penTuHra Ha cante www.bus.gov.ru (ot 0 go 1);

®  Hanuuue B yupexAeHUn CTEHAO0B C MHdopMaumen 06 yupexaeHun u npaBmnax NnpefocTaBieHns UM yenyr, B TOM
Yucre Ha NNaTHON OCHOBE, O MOCTaBLUMKaX CoLMarnbHbIX YCNyr, 0 NpaBax U 06A3aHHOCTAX rpaxaaH, nony4vatoLmx
coumarnbHble yCryrn, 0 CocTaBe NoneynTenbLCKoro CoBeTa, O AefiCTBYIOLLEM coLmarnibHOM 3aKkoHoA4aTeNnbCTBe U C
apyron nHdopmauuen (6ann);

®  [OfIHOTA, aKTyarnlbHOCTb U MOHATHOCTb MHMOPMaLMK 06 yupexaeHun, pasmeLlaemon Ha oduumansHoM canTe
(6ann);
Hanmuune 1 JOCTYMHOCTb CNOoco60B 0BPaTHON CBA3M C MonyyarensmMmn counansHbelx yenyr (6ann);
O0Ms NuUL, KOTOopble CHMTaOT UHMOPMUPOBaHMe 0 paboTe y4pexaeHns 1 nopsiake NpefocTaBreHns coumanbHbIX
ycnyr 4OCTaTO4HbIM, OT Yncna onpoLLeHHbIX (%).

2.2.2. KOMdJOpTHOCTb yCJ'IOBI/II7I N OOCTYNHOCTb NOJTydeHUsA coumarbHbIX YCIyr, B TOM Yucne and rpaxagaH ¢ orpaHu4YeHHbIMU
BO3MOXHOCTAMM 300P0OBbA:

®  CTerneHb BbINOMHEHNUS YCIOBUIA OCTYNHOCTM ANt UHBaNUAoB (B TOM YMcCne AeTel-nHBannaoB) v Apyrux nuL,
YUYNTBIBAOLLUX OFPAHUYEHNS NX XUHEAEATENbHOCTY NPU NPEeAOoCTaBNEHNN COLMarbHBbIX YCIYr B y4peXOEeHUN
(6ann);

®  COOTBETCTBUE MIIOLLAAEN XKNUTTbIX MOMELLEHWUI YUPEXAEHUS YCTAHOBMEHHBIM CAHUTaPHO-TUTMEHUYECKUM U
CaHWTapHO-3aNMAEMNONOrMYeckumM HopMam 1 HopmaTMBaM B pacyeTe Ha ogHoro obenyxusaemoro (%);

®  y0OBMNETBOPEHHOCTb YCMNOBUSIMU (MOMeLLeHne, nmetoLeecst obopyaosaHue, mebenb, MArkMin MHBEHTapb,
XpaHeHne NUYHbIX BELLEeW 1 T.M.) NpeaocTaBneHns coumanbHbix yenyr (%).

2.2.3. Bpemsi oxunaHus B o4epeamn npu nonyyeHnun coumanbHOn yenyru:

®  cpegHee BPeMsi OXWAAHUS MOMYYEHUs YCNyr B y4pexaeHun (OH.);
e [fons nonyyaTtenen ycrnyr, oLeHBatoLLMX BPeMs OXUAAHUS NOMyYeHUsi coumarbHbIX YCIyr Kak He3HaunTernbHoe,
OT uncrna onpoLleHHbIX (%).

2.2.4. lobpoxenaTenbHOCTb, BEXIIMBOCTb U KOMNETEHTHOCTb PabOTHUKOB yUYpexaeHUs:

e [fons nonyyaTenen ycnyr, KoTopble BbICOKO OLleHMBatT f06poxenaTenbHOCTb, BEXIIMBOCTb U BHUMATENIbHOCTb
coumanbHbIX U UHbIX KaTeropuin paboTHUKOB y4pexaAeHUst, OT Yncrna onpoLleHHbIX (%);

e [fons nonyyaTtenen ycryr, KoTopble BbICOKO OLLeHMBAaT KOMMETEHTHOCTb COLManbHbIX U MHbIX KaTeropun
pabOTHWNKOB yYpexaeHUsi, OT Ynucna onpoLleHHbIX (%).

2.2.5. YQOBNEeTBOPEHHOCTb Ka4eCTBOM OOCMY)XMBAHUSA B yUpPEXOEHUN:

e [fons nonyyatenen ycnyr, yaooBNeTBOPEHHbIX Ka4eCTBOM 0BCMYXUBaAHUS B YUPEXAEHUN, OT YACHA OMNPOLLEHHbIX
(%);

e [fons nonyyaTtenen coumarnbHbIX YCyr, yA0BNETBOPEHHbIX YCIOBUSIMU NPOXUBaHUS B OQHO-, ABYX-, TPEX- NN
YeTbIPEXMECTHBIX XUIbIX KOMHaTax yUYpexaeHusl CTauroHapHOro coumanbHoro o6enyXnBaHusi, oT yicna
onpoLueHHbIX (%);

e [ons nonyyaTtenen coumarnbHbIX YCIyr, KOTOpble FOTOBbl PEKOMEHA0BATb YYpeXAeHNe Apy3bsiM, POACTBEHHMUKAM,
3HaKOMbIM, OT Yucrna onpoLleHHbIX (%);

e [fons nonyyaTtenen coumarnbHbIX YCIyr, OXBaY€HHbIX CoLuManbHbIMK ycryraMu B COOTBETCTBUM C
MHAMBMAYaNbHLIMU NporpaMMamu peabunuraumu, ot obwero yncna nonyvarenen ycnyr (%);

®  yucro o6ocHoBaHHLIX xanob nonyyartenel coumnanbHbIX YCIyr Ha KaYecTBO YCNyr, NPeAoCTaBNeHHbIX
yupexaeHunem (kanob Ha 100 nony4atenen ycnyr);

®  y[OBMETBOPEHHOCTb KayecTBOM nuTaHus (%);

®  y[OBMETBOPEHHOCTb KAYECTBOM MPOBOAMMbIX MEPONPUSATUIA, UMEIOLLMX FPYNMNOBOA XapakTep (03040POBUTENbHbIX,
[0CYroBbIx, npodunaktuyeckux u np.) (%).

2.3. Mo kaxaoMy 13 KpuTepreB yCTaHaBNMBAETCA rpynna UHAMKATOPOB (MokasaTernei), a Takke onpeaenserca NCTOYHUK
nHdopmauun. OueHnBaHne MHOMKATOPOB MO KaXA0MY U3 KpUTEpUEB OCYLLECTBASIETCS N0 NATMOaNIbHON Ka4eCTBEHHON
wkane (MpunoxeHue N° 1 k Mopsaky).


http://www.bus.gov.ru/

2.4. Ans pacyeTa nokasartenew, ykazaHHbIX B NyHKTe 2.2. [opsaaka, ncnonb3yTcs cneayowme NCTOMHUKN HopmaLmu,
Heobxoaumble Ans NPoBeAeHUS HE3aBUCUMON OLLEHKN:

241. Pe3yJ'IbTaTbI aHannsa HoOpMaTUBHbIX MPaBOBbIX aKTOB, yCTaHaBIMBaKLWNX 3Ha4YeHNne paccMaTpuBaeMbIX NapamMeTpoB
0eATeNIbHOCTU y4YpeXaeHus.

2.4.2. Pe3ynbTaTbl aHanusa cTatucTM4eckon MHopMaLuum MUHUCTEPCTBA COLMAanbHOro pa3BnMTUSt U CEMEVHOW MONUT UKA
KpacHogapckoro kpas v yypexageHus.

2.4.3. PesynbTaThl onpoca (MHTEPBbLIO, MPOBOAUMbIE B MOPAAKe caMOobCneNoBaHNs y4YpexaeHus, aHKeTupoBaHue,
nposegeHune goKyc-rpynmn):

nonyvatenen counanbHbIX YCyr;

pabOTHMKOB yYpeXaeH s,

pyKOBOAMTENEW YUPEXAEHNI N OPraHn3aunii o kayectBe paboTbl NOCTaBLUMKOB COLManbHbIX YCIyr;
npeacrtasuTenen obLecTBeHHbIX 00beaUHEHNI, SKCMEePTHOro coobLecTsa.

2.4.4. B ka4ecTBe AONOMHUTENBbHBIX UCTOYHUKOB MHOPMaLIMX MOTYT UCMOMNb30BaTbCA:

pesynbTaTbl NPOBeAEeHHbIX MOHUTOPUHIOB B Chepe CoLmanbHOro obCnyXmBaHus;

MHopMaumsi 0OLEeCTBEHHbLIX 00bEANHEHWIA;

MHPOpMaLMA NoneYnTenbCknX (0BLLEeCTBEHHbIX, HabntoaaTenbHbIX) COBETOB YYPEXAEHNS,
MHOpMaLMsi SKCNEPTHOrO coobLLECTBA, PEATUHIOBbIX areHCTB, CPEACTB MacCoBOW MHpopMaLmK.

2.5. B uensax nHdopmMaumnoHHoro obecrneveHns npoBegeHns He3aBMCMMOWN OLLEHKN 1 pacyeTa nokasaTenen, ykasaHHbIX B
nyHkTe 2.2. Nopsiaka, y4pexaeHnsam Heobxoaumo obecneunTb hopMUpOBaHME OTKPbITbIX MHPOPMAaLIMOHHBIX PECYPCOB,
coaepXalwmux MHPopMaLmio 0 AeATENbHOCTU yYpexXaeHnsl, B COOTBETCTBUM C NEPEYHEM, NPeayCMOTPEHHbIM NPUMOXEHNEM
N° 2 k MNopsagky, 1 4OCTYN K TakMM pecypcam NOCPEACTBOM pa3MeLLeHNst UX Ha MHPOPMaLIMOHHbBIX CTeHAAX B MOMELLEHNSIX
yyYpexaeHusi, cpeacTeax MaccoBomn nHdgopmaumm, cetn "MHtepHet".

3. OTanbl npoBeAeHUsa HE3aBUCUMOM OLeHKN KavyecTBa paboTbl
3.1. HesaBucumasi oueHka nokasaresien kayectsa paboTbl y4pexaeHnsi NPOBOAMTCS nocrefoBaTenbHO B 4 aTtana.

3.1.1. Ha nepBom "opraHnsaunoHHoM" aTane OCyLLeCTBAIOTCS crieayolme MmeponpuaTms:

e onpegeneHue (Npy HeobXoaMMOCTH JoMonHeHne) MNepeyHs B TekyLleM nepuoae;
®  yTOYHeHWe (JOoMonHeHne) Npu Heo6Xo0AMMOCTH NoKasaTenen kadecTsa paboTbl YUPEeXOeHN;
e  onpegeneHue MeTofos cGopa NepBUYHON MHOPMaLMK 1 YyTOUHEHNE TpeGoBaHWi K METOAMKAM UX MPUMEHEHNS.

3.1.2. Ha BTOpom "noarotoButensHoM" aTane:

®  MpoBOAWTCS aHanM3 HOPMaTUBHO-NPaBoBO 6asbl 0 coLnanbHOM 06CyKMBAHWUMW, MHEHWI SKCMEPTOB,
npeacTaBuTerneil nonyyarenei counanbHbIX YCIyr, OTKPbITbIX UCTOYHUKOB MH(OPMaLIMK C Liefbio COCTaBMNeHuUst
npeABapuTesibHOro NepeyHsi Npobnem Ans U3yyYeHus;

e ocyllecTBrsieTcs pa3paboTka MeToaMK U MHCTPYMeHTapusi cbopa nepBUYHON MHGOPMaLMK, B TOM Yucie
pekoMeHAaumnii MHTepBbloepam (nocrnefoBaTeNbHOCTb 3a4aBaeMblX BOMPOCOB, ONCaHWe BapuaHTOB NOBEAEHNS
B 3aBMCMMOCTU OT OTBETOB PECNOHAEHTA, MOpsAoK onpoca), hopM Ans perncTpaumny nepBUYHON MHOPMaLK,
aHKeT (MpPUMepHbIN obpasel aHKeTbl Mo aHanu3y yAoBNeTBOPEHHOCTH Ka4eCTBOM OKasaHWs columarbHbIX YCryr B
yyupexaeHun npuseaeH B Mpunoxenun N° 3 k Mopsiaky).

3.1.3. Ha TpeTbem "cbop nepBuyHoi MHpopmaummn" atane ocyLecTBNSETCS:

®  aHanu3 HopMaTMBHbIX MPaBOBbIX aKTOB, PErynupyoLLMX AeSTENbHOCTb YUPEXOEHNS, C Lienbio onpeaeneHns unm
YTOYHEHWS, yYeTa AMHaMUKN HOPMaTMBHO YCTaHaBNMBaeMblX 3HAYEHWUI OLLEHBaEMbIX NapaMeTpoB U1
nokasarenen 0esaTenbHOCTU YYPeXOEHNS;

e  npoBefeHMe "noneBoro aTana" nccneaoBaHus — cbop NepBMYHbIX AaHHbIX U UX 06paboTka B COOTBETCTBUN C

paspaboTaHHbIMU MeTOoAaMM, BbIOPaHHLIMU UK pa3paboTaHHbIMU METOANKAMU;

cbop CTaTUCTUHECKNX AaHHbIX;

NpoBeAEeHNE aHKETUPOBaHUS (OMPOCOB);

HEe3aBMCHMbI BbIOOPOYHbIA KOHTPOSb MCMOSHUTENEN, OCYLLECTBIALNX COOp NEPBUYHON MHOPpMaLIMK;

opMUpOBaHME UTOTOBbIX MacCHBOB AaHHbIX, 3aMNOfTHEHNE OTHYETHbIX POPM NPEeAOCTaBNEeHNS MHOpMaLMK.



3.1.4. Ha yeTBepTOM "aHanu3 1 oLeHka kadecTBa paboTbl yupexaeHin" atane obecneunBaeTcs:

cucTeMaTU3aLus BbISIBIIEHHbIX MPOGIeM AesiTENbHOCTU yUpeXaeHUs;

cornocTaBneHne PakTUYeCKNX U HOPMaTMBHO YCTaHOBIEHHbIX 3HAYEHUIA UCcrieayeMblX MapaMeTpos;

BbISIBIIEHVE TEPPUTOPUANbHBIX U MHBIX OCOBGEHHOCTE UccreayeMblX MapaMeTpoB AeSATENIbHOCTU YUPEXOEHWIA;
aHanu3 AMHaMUKU 3HaYEHWUI UCCreqyeMblX NapamMeTpOoB U nokasaTtenei;

COMoCTaBMeHne HOPMaTUBHO YCTAHOBIIEHHbIX 3HAYEHUIA UCCIefyeMbIX NapamMeTpOB AesATENbHOCTU YUpeXaeHuii ¢
BbISIBIIEHHLIMU NpoGreMaMu U OXUAaHUSIMU NoryyvaTtenei counansHbIX YCryr;

pacyeT MHTerpanbHON OLEHKM KayecTBa paboThl yUpexaeHUid U (hOpMUPOBaHNE PENTUHTa;

obLecTBEHHOE 06CYKAEHNE pe3yribTaToB HE3aBMCUMON OLIEHKM B OTYETHOM Nepuoae U paspaboTtka
NPEeANOXEHNUI MO YNyYLUEHNIO KayecTBa paboThbl yUpexaeHui;

e ny6nukauus pes3ynbTaToB HE3ABNCMMOWM OLLEHKM, B TOM YMCIIe PEATUHTOB.

4. AnropuTm npoBefeHns OLLEHKM KayecTBa paboTbl yYpexaeHn

4.1. O6LLEeCTBEHHbIN COBET OMpPeAensieT OTBETCTBEHHbIX UCMOMHUTENEN 1S NPoBeAeHNS OLLEHKN KadecTBa paboThl
yyYpexaeHni Ha oCHoBaHUW HacTosiero MNopsaaka.

4.2. OueHka kayecTBa paboThbl yYpexAeHUIN NPOBOAMTCSA NO UTOoram roga u 3aHocutcs B CBOAHYHO Tabnuuy He3aBMCMMOW
OLeHKM kavyecTBa paboTbl roCyAapCTBEHHbIX YYPEeXOAEHUN, NOABEAOMCTBEHHbIX MUHUCTEPCTBY COLMAanbHOro pa3suTus u
ceMenHon nonmTukn KpacHogapckoro kpasi, OkasblBaroLLMX coLmanbHble YCryru.

4.3. PacyeT cBOOHON HE3aBMCKMMOW OLIEHKM KayecTBa paboTbl yupexaeHnin nponssoamTes no opmyne:
MQ=SUM Qi /N,

roe:
- MQ - cpeaHee Konu4ecTBo 6annos;

- Qi — KonmuecTBo 6annoB Mo KaXAoMy M3 NokasaTernen KpuTepus;
- N — KonM4ecTBO NokasaTerei.

4.4. Ha ocHOBaHUW CBOAHOW HE3ABUCUMOWN OLLEHKM 3(PheKTUBHOCTU paboTbl yupexaeHnii opMmUpyeTcs perTUHR
yypexaeHuin. PenTuHr doopmmpyeTtcs nyTem ynopsaoumBaHus NPUCBOEHHbIX YUPEXAEHNUAM NOopsiAKOBbIX HOMEPOB.
Kaxgomy yupexaeHuto, BoLeALEMY B NepeyeHb, NpucBaMBaeTCs NOPsAKOBbIA HOMEP Mo Mepe YyMeHbLLIEeHUs
MHTErpanbHOMN OLEHKN KavyecTBa paboTbl. YUpexaeHuto, MoMyyMBLIEMY HaMBbICLLYIO MHTErpanbHy OLEeHKY KayecTBa
paboTbl, NpucBamBaeTcs 1-1 Homep.

4.5. Mo utoram npoBefeHNsa HE3aBUCMMOWN OLEHKN OOLLeCcTBEHHbIV COBET paapa6aTb|BaeT n npeacrtaendeT oleHnBaeMbiM
yuypexaeHnam npennoxXeHua no ynyyweHuto KayecTtsa Ux paGOTbI.

4.6. Mo npencTaBneHHbIM OBLLEeCTBEHHBIM COBETOM NPeANoXeHUsIM yupexaeHus: paspabaTbiBatloT U yTBEPXAAtoT MiaHbl
MeponpuaTUiA NOo yny4lueHnio kadyecTsa ceoern paboTsbl (Mpunoxenne N° 4 k Mopsagky), pasmeLyaoT Ha CBOUX
odhmumanbHbIX canTax B cet "MIHTepHeT" (Npu Hanuumm cantoB) U 06ecneynBaroT UX BbINOSTHEHNE.



