Hauuonanbhslii crangapt PO I'OCT P 52142-2013
"CoumnanbHoe o0caykuBanne HacejgeHusi. KayecTtBo connaapHbIx yeayr. O0mue moJioxxenus"
(yTB. npukazom PenepajbHOr0 areHTCTBA M0 TEXHUYECKOMY PeryJJMpoBaHUI0 U MeTPoJioruu ot 17
okTsa0ps 2013 r. N 1179-c71)

Social services of the population. Quality of social services. General provisions

Jara BBeneHus - 1 suBaps 2015 r.
Bzamen 'OCT P 52142-2003

1 ObaacTh NpUMEHEeHUs

Hacrosmuii cranapT pacupocTpaHseTcs Ha COUMAIbHBIE YCIIYTH, IPEIOCTABIIsIEMbIE HACEIIEHUIO
YUPESKICHUSIMU COIHAILHOTO OOCTY)XKUBaHUS (fajiee - YUYPEKICHHs), W YCTAHABIMBACT OCHOBHBIC
IIOJIOKEHUS, OIIPEACIISIIOIINE KaYeCTBO COLUAIIBHBIX YCIIYT.

2 HopMaTuBHbBIE CCHLIIKH

B HacTosIiiem craniapTe UCroib30BaHbl HOPMATHUBHBIE CCHUIKHM HA CIIENYIOUINE CTaHIapThI:

I'OCT P 52143-2013 CoumansHoe 0o0ciyxuBaHue HaceicHus. OCHOBHBIC BUIBI COIUATBHBIX
ycayr

I'OCT P 52495-2005 ConmanpHoe 00CTyXKMBaHUE HaceJIeHUs. TepMHUHBI U OTIpeIeIeHUs

IIpumeuanue - [Ipy noap30BaHUM HACTOSIINM CTaHIAPTOM II€JI€CO00Pa3HO MPOBEPUTH JCHCTBHE
CCBUIOYHBIX CTAaH/JAapPTOB B MH(POPMAIMOHHON CHCTeMe OOIIEero MOIb30BaHUS - HA 0(UIHAILHOM caiiTe
®enepallbHOTO areHTCTBA M0 TEXHUYECKOMY PEryJIMpPOBaHUIO U METPOJIOTUU 0 CTaHIApTU3ALUU B CETU
WHTEpHEeT WK 110 €XEroJHO h3/1aBaeMoMYy WH()OPMAIIMOHHOMY YKa3aTelto "HamuoHnanpHbIe CTaHIaPTH ",
KOTOPBI OMyOJIMKOBaH MO COCTOSHHUIO Ha | sHBaps TEKYIIEro roja, U MO BBITYCKAaM €XEMECSYHOTO
MHPOPMALIMOHHOTO yKa3artesns "HannoHanbHble cTaHAApTHl" 3a TeKyIui roa. Eciu 3aMeHeH CChUTOYHBIHN
CTaHJapT, HAa KOTOPBIN JaHa HeJaTUPOBAHHAS CCBIIKA, TO PEKOMEH]IyeTCsl UCIOIb30BaTh JEHCTBYIONLYIO
BEPCHUIO 3TOr0 CTaHJApTa C yYETOM BCEX BHECEHHBIX B JIaHHYIO BepcHio M3MeHeHud. Ecnu 3ameHeH
CCBUIOYHBIM CTaHAapT, Ha KOTOpBIH JaHa JaTHUPOBAHHAS CChUIKA, TO PEKOMEHAYETCsS HCIOJIb30BaTh
BEPCHIO OSTOr0 CTaHAapTa C YKa3aHHBIM BBILIE TOJOM YTBepkIeHUs (mpuHsaTHus). Ecaum mocine
YTBEP)KJCHHsI HACTOSIILIETO CTaHapTa B CChIJIOYHBIN CTaHIapT, HA KOTOPBIN JlaHa JaTUPOBaHHAs CCBLIKA,
BHECEHO M3MEHEHHE, 3aTparuBalollee IOJOXKEHHE, Ha KOTOpPO€ JaHa CChbUIKA, TO 3TO IOJOKEHUE
pEeKOMeH/1yeTCsl IPUMEHSTh 0e3 yueTa JaHHOro M3MeHeHMs. Eciau cChUIOYHBIN cTaHaapT OTMEHEeH 0e3
3aMEHbI, TO TOJOKEHUE, B KOTOPOM JlaHa CChUIKa Ha HEro, peKOMEHAYEeTCS NMPUMEHSTh B YacTH, HE
3aTparuBaroIlEl ATy CCBUIKY.

3 TepMuHBI U onpeeIeHUs
B Hacrosiiem crannapte npumenens! TepMuHbI 1o I'OCT P 52143 u 'OCT P 52495.
4 Ka4yecTBO COLHAIBHBIX YCIYT

4.1 OcHoBHBIE (PAKTOPBI, ONPEAEISIONINE KaU€CTBO COLUAIBHBIX YCIYT

OcHoBHBIMU (DaKTOpamH, BIIMSAIOIMIMMU Ha KAayeCTBO COIHMAJIbHBIX YCIYT, MPEJOCTaBISEMBbIX
HACEJICHUIO YUPEXKIECHUSAMHU, SIBIISIFOTCS:

- HAJIMYKME U COCTOSTHUE JOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMU (DYHKLIIMOHUPYET yUpEkKACHHE
(ayee - JOKYMEHTBI);

- YCIIOBUS pa3MEIleHUs YUPEKICHUS;

- YKOMIUIEKTOBAaHHOCTh YUPEXKIACHHUS CIEHUATNCTAaMH U YPOBEHb X KBATU(DUKALIUH;

- clieuanbHOe M TabellbHOe TEXHUUYECKOE OCHAIIeHHE yupexkieHHs (00opyaoBaHUE, TPUOOpHL,
anmnaparypa 1 T.1.);

- COCTOsiHME HH(pOpMalnuu 00 YUpeKACHUHU, NOPSAKE M NpPaBWIAX MPEAOCTABICHHS YCIyT
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KJIIMEHTaM COITMAJIbHOM CITY>KOBI (Z1aiee - KJIMEHTHI);

- HaJIM4re COOCTBEHHOM M BHEITHEH CUCTEM (CITYkKO0) KOHTPOJIS 32 IEATETBHOCTBIO YUPEIKICHHS ).

4.1.1 JIoKyMeHTBI, B COOTBETCTBUH C KOTOPHIMU ()YHKIIMOHUPYET YUPEIKICHUE

B cocTaB 10KyMEHTOB JOJKHBI BXOUTh:

- YcraB yupexaenus, [lonoxenue 00 yupexaeHIN;

- PYKOBOJICTBa, [TpaBUJIa, UHCTPYKLIMU, METOAMKHY;

- OKCILTyaTallMOHHbIE IOKYMEHTHI Ha 000pyJ0BaHue, MPUOOPHI U arlnaparypy;

- HaIIMOHAJIbHBIE CTAHAAPTHI COIMAILHOTO OOCITY>KUBAHHSI HACEIICHHSL.

4.1.1.1 VYcraB yupexaeHusi, KOTOPbIA SBISETCS YYPEIUTEIbHBIM JIOKYMEHTOM, JOJDKEH
COJIEpIKaTh CIIEAYIOIINE PA3AEIIbl:

- o0mmMe TOJOXKEHUs, KOTOphIE JOJDKHBI COJEpXKaTh CBEICHHS O IOJHOM O(UIIMAILHOM
HAaMMEHOBAHUHU YUYPEXKJICHHs (€r0 OpraHU3allMOHHO-TIpaBoBasi GpopMa, JAaTa ero co3iaHusi, (pakTUIecKuii
U I0pUINYECKUl ajipeca);

- IPaBOBOM CTaTyC YUYPEKICHNUS,

- IPEIMET, 1IeJIM U HaNpaBJICHUs IeATEIbHOCTH YUPEKICHUS;

- IMYIIECTBO ¥ (PMHAHCHI YUPEKICHHUS,

- (puHAHCOBO-X035MCTBEHHAS IEATEIBHOCTh YUPEKIACHHUS,

- CTPYKTYPHBIE MOAPA3/IECICHUS YUPEKICHUS;

- yIpaBlIeHUE YUPEKICHUEM;

- IOPSJIOK JIMKBUJALMY U PEOPTraHU3aLUU YUPEKACHHUSL.

4.1.1.2 IonoxeHune 06 yupexIeHUU AOKHO COAEPKATh CISAYIONINE CBEICHHUS:

- Ha3HAYEHUE YUPEXKICHUS;

- IOPSAZIOK ero GOopMUPOBAHUSA, ACSITEILHOCTH, PEOPraHU3alluU 1 TUKBUIAIIUY;

- ICTOYHUKH (DHHAHCUPOBAHUS;

- IOpUNYECKHI cTaTyc (OpraHu3alMoHHO-TIpaBoBas popma u Gpopma cCOOCTBEHHOCTH);

- BEIOMCTBEHHAsI IPUHAAJICKHOCTh U MOJYNHEHHOCTB;

- IITATHOE paclucaHue, MpaBuiia BHYTPEHHETO PacIopsIKa;

- IOPSAJIOK IPUHATHUSA (3a4MCIICHUS) KIIMEHTOB Ha 00CITy)KUBAaHUE U CHATHUS C HETO;

- OCHOBHBIE 33/1a4U JAE€ATEITbHOCTH, KATErOPUH 00CTYKUBAEMBbIX JIHII,

- CTPYKTYpHBbIE TOJIpa3fiesieHusl, OCHOBHbIE HAIPABJICHUS HUX AESITEIbHOCTH, 00ObEM U MOPSAIOK
NPEAOCTAaBIEHUS HWMHU YCIyr B COOTBETCTBMM C HAIIMOHAIBHBIMU CTaHAAPTAMU COLMAIBHOIO
o0cyXKMBaHUS HACETICHUSI.

4.1.1.3 PykoBojacTBa, mpaBujia, MHCTPYKLIIMH, METOAUKH JIOJKHBI PErJIaMeHTHUPOBATh MPOLECC
MPEIOCTABIICHUS YCIYT, OMPENENsATh METOJbI (CIOCOOBI) WX TPEJOCTABICHHUS W KOHTPOJIS, a TaKKe
pelycMaTpUBaTh MEPhI COBEPILICHCTBOBAHUS padOThI YUPEKICHUS.

4.1.1.4 DkcmtyatallnOHHbIE JJOKYMEHTBI HA UMEIOIIMECS B YUPEXKICHUN 000pyA0BaHUE, TPUOOPHI
U anmapaTypy JODKHBI COCOOCTBOBATh OOECTIEUEHHI0 WX HOPMAJbHOW M O€30MacHOM SKCILTyaTalluH,
00CITy>)KMBaHUS U TIO/JIEPKaHUsI B paO0TOCTIOCOOHOM COCTOSTHUMU.

4.1.1.5 HauumoHasnbHblEe CTaHIApThl COLMAIBHOIO OOCTY)XMBaHUS HaceleHus B Poccuiickoit
@®enepalliil  JIOJKHBI  COCTABJIATh HOPMATHUBHYIO OCHOBY IPAaKTUYECKON paboThl YUYpexaAEeHHUS B
n30paHHON 00JIACTH COLMATBHOTO 00CTYKHBAHUS HACETICHHUS.

4.1.1.6 B yupexneHuud cieayeT OCYIIECTBIATh TMOCTOSHHBIA MEPECMOTP JOKYMEHTOB,
MOIPa3yMEBAIOIINIA BKIIIOUEHHE B HUX HEOOXOIUMBIX H3MEHEHUH U U3bATHE U3 00pallleHus] yCTapeBIINX.

4.1.2 YcnoBus pa3MeIeHUs yUpexKICHUS

4.1.2.1 VYupexneHue U €ro CTPYKTypHbIE TMOApa3feNeHUs JODKHBI OBITh pa3MeIleHbl B
CHEIMalIbHO TMpPEeJHAa3HAYEHHOM 3[aHUM (3/aHUAX) WM MOMELIEHUSX, JOCTYMHBIX JJs WHBAJIHJIOB.
[Tomerenus: AOKHBI OBITH OOECIIEYEHBl BCEMHU CPEICTBAMH KOMMYHAJIbHO-OBITOBOTO OOCITYKMBAaHUS U
OCHAIIEHBI TeIe(OHHOU U AIEKTPOHHOM CBSA3bIO.

4.1.2.2 Tlo pa3zmMepaM U COCTOSHUIO TIOMEIICHHs IOJKHBI OTBEUaTh TPEOOBAaHUSM CaHUTAPHO-
TUTHUEHUYECKUX HOPM M MPaBWJI, MpaBWJI MPOTHUBOINOXKAPHOTO pEKKMMa, 0€30MacHOCTH Tpylda U ObITh
3aIUIIeHBI OT BO3JEHCTBHS (haKTOPOB, OTPULIATEIHHO BIUSIONIUX HA KAYECTBO MPEAOCTABISIEMBIX YCIyT
(TIOBBIILIEHHBIE TEMIIEPATypa U BIAKHOCTh BO3/yXa, 3albIJICHHOCTh, 3ara30BaHHOCTb, LIYM, BUOpaIus U
T.J.).

4.1.2.3 Ilnomanp, 3aHUMaeMasi yUIpexacHUEM, JOHKHA O00eCreurnBaTh pa3MEIICHHUE MEepCOHAIa,
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KJIMEHTOB U TPEJOCTaBICHUE YCIYyT B COOTBETCTBHM C HOPMAaMH, YTBEP)KICHHBIMH B YCTaHOBJIEHHOM
MOPSIIKE.

4.1.3 CrneunanbHOE U TabEIIbHOE TEXHUYECKOE OCHAIICHUE YUPEIKICHUS

4.1.3.1 Kaxpnoe yupexIeHHe MJODKHO OBITh OCHAIIEHO CICIHUATbHBIM M  TaOCIbHBIM
o0opy/oBaHueM, anmnapaTypoil U nmpuOopaMu, OTBEUYAIOIIMMH TPEOOBAHUSIMHU CTaHAAPTOB, TEXHUUYECKUX
YCIIOBUHM, JPYrUX HOPMATUBHBIX JOKYMEHTOB M OOCCIICUMBAIONIUMHU HAJJIeKallee KavdeCTBO
MPEIOCTABIIIEMBIX YCIYT COOTBETCTBYIOIINUX BUIOB.

4.1.3.2 CpenmanbHoe u TabenbHOE OOOpYIOBaHUE, NPUOOPHI U ammaparypy CleayeT
UCIIOJIb30BaTh CTPOTO IO HA3HAYEHHUIO B COOTBETCTBHUH C HKCIUTYaTAIl[MOHHBIMH IOKYMEHTaMH, COJIEPKATh
B TEXHUYECKH UCTIPABHOM COCTOSIHHH, KOTOPOE CIIEIYEeT CHCTEMATHUECKH ITPOBEPSITh.

4.1.3.3 HeucnpaBHoe crienuaibHOe W TabelnbHOE O0OpYyAOBaHHME, NMPUOOPHI M allmapaTrypa,
JAIONINE MPU OCMOTPE COMHHUTENBHBIC PEe3yJbTaThl, JOJDKHBI OBITH CHSTBI C JKCILTyaTallid, 3aMEHEHBI
WIM OTPEMOHTUPOBaHbl (€CITM OHHM TMOJJIeKAaT PEMOHTY), a MPUTOJHOCTh K IKCIUTyaTaluu
OTPEMOHTHUPOBAHHOTO 000PYIOBaHUS JOJKHA OBITH TIOJTBEPKICHA €T0 MIPOBEPKOI.

4.1.4 YKOMIUJIEKTOBAaHHOCTh YUPEKICHHUH CIICIIUAIUCTAMHA U YPOBEHb X KBATH(UKAIIII

4.1.4.1 YupexneHue TOHKHO OBITh YKOMIUICKTOBAHO HEOOXOIWMBIM YHCIIOM CIICIIHATHUCTOB B
COOTBETCTBUU CO IITATHBIM PACIHCAHUEM.

4.1.4.2 Kaxnplii CHeNMaIuCT JO0JDKEH UMETh COOTBETCTBYIOIIEE 0Opa3zoBaHME, KBAIH(DUKAIHIO,
npodeccuoHaNbHYI0 MOATOTOBKY, O0JIafaTh 3HAHHUSIMH U OIBITOM, HEOOXOAMMBIMHU [IJIsl BBIIIOJHEHUS
BO3JIO’KEHHBIX HAa HEr0 00s3aHHOCTEH.

Kpanudukanuio cnenuaaucToB cleayeT MOAJEpPKUBAaTh Ha BBICOKOM YPOBHE MOCTOSHHOM
(mepuomuyeckoii) yuebol Ha Kypcax TNEepernoJrOTOBKH W IOBBIMICHUS KBATU(PUKANWNA WIH HHBIMH
JEHCTBEHHBIMU CIIOCOOaMHU.

4.1.43 Jlnsg coenquaJucTOB Ka)JA0HW KaTeropud JAOJDKHBI ObITh B HAJIMYUU JOJDKHOCTHBIE
UHCTPYKIMH, YCTAHABJIUBAIOIINE UX 00513aHHOCTHU U MpaBa.

4.1.4.4 Bce cneyuanucmul yupexrcoeHus 00J1#cHbl OblMb AMMECMOBAHbl 6 YCMAHO6IEHHOM
nopsaoke.

4.1.4.5 Hapady c¢ coomeemcmeyoweii Keanugukayueii u npogeccuonHaniuzmom ece
COMPYOHUKU yUPeHCOeHUA O0INHCHBL 001a0amb 6bICOKUMU MOPANbHOIMU U MOPANbHO-IMUYECKUMU
Kauecmeamu, 4y8CmeomM OMEEMCMEEHHOCMU U DPYKOBOOCMEO8AMbCA 6 padome NPUHUUNRAMU
2YMAHHOCIMU, CRPABEOIUEOCIU, 00BEKMUEHOCIU U 000POICeNameTbHOCIU.

4.1.4.6 Ilpu oxazanuu yciye RnepCOHAN YUPEHCOCHUA OO0JIHCEH NPOAGNAAMb K KIUEHMAM
MAKCUMANbHbBIE YYMKOCHb, GE€HCAUCOCHIb, GHUMAHUE, 6bIOEPIHCKY, NPEeOyCMOMPUMENbHOCHb,
mepnenue u yuumuléams ux pusuueckoe u NCUXuyecKoe cocmosaHue.

4.1.4.7 Ceedenua nuuno2o xapakmepa 0 KIUEHMAX, CMAGUIUE U3GECHIHbBIMU COMPYOHUKAM
yupexcoeHus npu OKA3AHUU COUUATLHBIX YCIY2, COCMAGIAIOM NPOPeCcCUOHANTbHYIO MATIHY.
Compyonuku, 6uHOGHbIE 6 PA321AUIEHUN NPOPECCUOHATIbHOU MALIHbl, HECYN OMEEH CMEEHHOCHb 6
nopaoke, ycmano061eHHOM 3aKoHooamenvcmeom Poccuiickoit Dedepayuu.

4.1.5 Cocrosaue uHbopMmaruu o0 yUpeKIeHUH, TOPSAIKE W TMpaBHIIaX MPEJOCTaBICHHUS yCIyT
KITUEHTaM

4.1.5.1 Cocrosinue uHpopMaIuu JOHKHO COOTBETCTBOBATH TpeOOBaHUsAM (heepaabHOro 3aKOHa
"O 3amure npaB moTpeduTenei'.

4.1.5.2 Vupexnaenue o00s3aHO JOBECTH O CBEICHHsS TpakKIaH CBOE HANMEHOBaHUE U
MecToHaxoxaeHue. JlanHas wHOpMaIus JOKHA OBITH MPEJOCTaBIICHA JIIOOBIM  CIOCOOOM,
MPEelyCMOTPEHHBIM 3aKOHOAATeIhCTBOM Poccuiickoit @enepanui 1 00€CIEUNBAIONINM €€ JOCTYITHOCTh
JUTS TPXK/IaH, TTOTIABIIAX B TPYIHYIO )KU3HEHHYIO CUTYAITHIO.

4.1.5.3 KnmeHnt BmpaBe mOTpeOOBaTh MPEAOCTABICHHUS €My HEOOXOAMMOW U JIOCTOBEPHOU
WH(GOPMAITUN O BBITIOTHAEMBIX YCIIyTax, 00eCIIeUnBAOIIEH MX KOMIIETCHTHBIN BBIOOD.

4.1.5.4 CocraB undopmanuu 06 ycmyrax B 00s13aTeIbHOM TOPSIKE JOKEH BKIIOUYATh B CEOSI:

- IepeUeHb OCHOBHBIX YCIYT, MPEAOCTABISIEMBIX YIPEKICHUCM;

- XapakTepUCTUKY yCIyrd, oOIacTh ee TMPEeJOCTaBICHUS U 3aTpaThl BpPEeMEHH Ha ee
IIPEI0OCTaBIICHUE;

- HaWMMEHOBaHWE HAIMOHANBHBIX CTAaHAAPTOB COLMATIBLHOTO OOCIYXHBAaHHS, TPEeOOBAHUIM
KOTOPBIX JOJKHBI COOTBETCTBOBATh MPEIOCTABISIEMbIE YCIYTH;



- B3aUMOCBS3b MEXKIY KaueCTBOM YCIYTH, YCIOBUSMHU €€ MPEJOCTaBICHUS U CTOMMOCTBIO (IS
MOJTHOCTBIO MJTM YACTUYHO OIUIAYMBAEMON YCIYTH);

- BO3MOKHOCTb BJIMSIHUS KIIMEHTOB HAa KAYECTBO YCIIYTH;

- QJICKBATHBIC U JIETKOJOCTYITHBIE CpeACTBa s 3P PEKTUBHOTO OOIIECHHS IIEPCOHANA ¢ KIMEHTaMH
YUPEKAECHUS;

- BO3MOKHOCTb TTOJTy4€HHS OI[CHKH KauecTBa YCIYT'H CO CTOPOHBI KIIMEHTA;

- YCTaHOBJICHHE B3aMMOCBSI3U MEXJYy IPEJIOKEHHOU YCIYyro M peajabHbIMH HOTPEOHOCTIMU
KJIMEHTA;

- IpaBUJIa U ycinoBus 3(pPeKTUBHOIO U 6E3011aCHOTO NMPEIOCTABICHUS YCIYT;

- TapaHTUHHBIC 00513aTENLCTBA YUPEIKACHUS - UCIIOTHUTENS YCIYT.

4.1.5.5 Eciu mpenocraBiieHHe HEJOCTOBEPHON WIIM HEAOCTATOYHO MOJIHOMW HHOpMamuu o0
ycayre TOBJIEKJIO TNPUYMHEHHE Bpela >KU3HM, 370pPOBBI0 WIM HMYLIECTBY KIHMEHTa (BCIEICTBHE
IPOM3BOJICTBEHHBIX, PELUENTYPHBIX M MHBIX HEJOCTAaTKOB YCIyrd), KIUEHT BIIpaBe IPEIbsIBUTH
YUPEKACHUIO TPEOOBAHUS O BOSMEIICHUN IPUYMHEHHOTO BPEAa, B TOM YHUCIIE U B CyJJ€OHOM MOPSIKE.

4.1.6 Hamuuue coOCTBEHHOW U BHEIIHEH cucTeM (CiIy)0) KOHTPOJSA 3a JEATEIbHOCTHIO
YUpEXKIECHUS

4.1.6.1 Yupesxcoenusn 0ondxcnvt umemv OOKYMEHMANbHO OQPOPMIEHHYI0 COOCMEEHHYIO
cucmemy (Cayxzucoy) KOHmMPOA 3a 0eAmeabHOCHbI0 NOOPA30eleHUll U COMPYOHUKOE NO OKA3AHUI0
COUUATILHBIX YCIIYe HA UX

coomeemcmeue HAYUOHANLHLIM CMAHOAPMAM  COUUANILHO20  OOCIYHCUBAHUA, OPY2UM
HOPMAMUBHBLIM 0OKYMEHMAM 6 001ACMU COUUATILHO20 OOCYHCUCAHUA HACEICHUA.

Oma cucmema KOHmMpPONA OO0NNHCHA O0X6AMBIEAMb IMANLL NAAHUPOBAHUA, pAdOMbBL C
Kauenmamu, 0QopmiaeHus pe3ynvimamos KOHmpoJs, 6bipadoOmKu u peaiu3ayuu Meponpusamuii no
YCMPAHEHUIO blABIEHHBIX HEOOCMAMKOE.

4.1.6.2 BHemHsAs cucteMa KOHTpOJS JIOJDKHA BKJIOYaThb B ce0s KOHTPOJIb, KOTOPBIH
OCYIIIECTBIISIOT:

- YIOJHOMOYEHHBbIE OpraHbl rocynapcTBeHHoW Biactu Poccuiickoit denepanuu, Oprassl
roCyJapCTBEHHOH BIacTH cyOBheKTOB Poccuiickoii @eneparun B chepe COnrnanbHOro 00CTy)KUBaHUS;

- ofecTBeHHble 00beTuHEeHNs ((POHMABI, LEHTPHI U JIp.), 3aHUMAIOIUECS] B COOTBETCTBHM C UX
YUPETUTETHHBIMHU IOKYMEHTAMH 3aIIUTOW WHTEPECOB TPAXKIAAH COOTBETCTBYIOIINX KATETOPUH.

4.1.7 Pabora yupexxaeHUH B 0OJacTH KadecTBa YCIYr JOJDKHA OBITh HaIlpaBlieHa Ha IOJIHOE
YIIOBIIETBOPEHHE HYXJ KIUSHTOB, HENPEPHIBHOE TIOBBINIEHHE KadecTBa yCIAyr W A(PGEKTUBHOCTH
COLMAJIbHOW aJanTayy U peaObuIMTaly rpax/iaH, HaXOASIUXCs B TPYJHON )KU3HEHHON CUTYalllu.

4.1.8 PykoBoauTenb yYpekIEHHs HECET MOJHYI0 OTBETCTBEHHOCTh 3a IOJIUTHKY B OOJIACTH
Ka4yecTBa YCIYT, MPEeIOCTaBISIONIYyI0 COOON 3a/Ja4yM, OCHOBHBIE HANpaBJIEHUS U LEIH YUPEXKJEHHUS B
oOmacTi KadecTBa. PyKOBOIUTENHh yUpekIEHHUS JOIDKEH OOECIEUNTh Pa3bsCHEHHE W JOBEACHUE JTOM
HOJUTUKUA JI0 BCEX CTPYKTYPHBIX MOJApa3feieHUH U COTPYAHMKOB YUPEKICHHS, YETKO OMNpEAEIUThH
MIOJTHOMOYHSI, OTBETCTBEHHOCTh M B3aWMOJICHCTBHE BCETO TEPCOHANA YUPEXKICHHSI, OCYIIECTBISIONIETO
PYKOBO/JICTBO, UCIIOJIHEHHE YCIYT U KOHTPOJIb 1EATEIbHOCTH, BIMSIOIIEH Ha KaUeCTBO YCIYT.

4.1.9 Ilpu onieHKe KavyecTBa YCIyTH HCIOIB3YIOT CIIECTYIONINEe KPUTEPUH:

a) TOJIHOTA TMPENOCTABJICHUSI YCIYTH B COOTBETCTBUU C TPEeOOBAHUSMH JOKYMEHTOB M €€
CBOEBPEMEHHOCTE;

0) pe3ynbTaTUBHOCTH (3PPEKTUBHOCTD) MPEAOCTABICHHS YCIYTH:

- MaTepuaibHas (CTENeHb pPEIICHHUsS MaTepUualbHBIX WM (PUHAHCOBBIX MPOOJIEM KIIHMEHTA),
OLIEHUBaeMasl HEMOCPEACTBEHHBIM KOHTPOJIEM Pe3Y/IbTaTOB BHIMOIHEHUS YCIIYTH;

- HeMaTepualibHas (CTENEeHb YIYYIICHHS TICHXOAMOIMOHAIBHOTO, (PU3HMUYECKOTO COCTOSHHS
KJIMEHTa, PELICHWE €ro IpaBOBBIX, OBITOBBIX W JPYrux NpoOieM B pe3ynbTaTe B3auMOJCHCTBUS C
UCTIOJTHUTEIIEM YCIyTH), OIEHHBaeMasi KOCBEHHBIM METOJOM, B TOM 4YHCIE IyTeM MPOBEICHHS
COLMAIBHBIX OMPOCOB, MPH 3TOM JOJDKEH OBITh OOecredeH MPUOPHUTET KIMEHTa B OLEHKE KayecTBa
YCIIYTH.

4.2 KauecTBO COLMAIbHO-OBITOBBIX YCIYT

4.2.1 IlutaHue, nmpemoOCTaBIAEMOE KIMEHTAM YYpPEXKICHUM, BKIIOYAs JUETHYECKOE IHUTaHHUE,
JIOJDKHO OBITh TPUTOTOBJIEHO M3 JOOPOKAYECTBEHHBIX IPOIYKTOB, YAOBJIETBOPATH MOTPEOHOCTH
KJIMEHTOB M0 KaJOpPUHHOCTH, COOTBETCTBOBATH YCTAaHOBJIEHHBIM HOPMaM IIMTaHUS, CaHUTApHO-
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TEXHUYECKUM TPEOOBAHUSM U COCTOSHUIO 37J0POBbsl KJIMEHTOB.

4.2.2 Opexna, 00yBb, MOCTEIbHBIE MPUHAMICKHOCTH, HATEIbHOE O€libe M CpelICTBa JIMUHOM
TUTUEHBI, NTPEIOCTaBIsIEMble KIMEHTaM, JOJDKHBI ObITh YAOOHBIMH, COOTBETCTBOBATh POCTY M pa3Mepam
KJIMEHTOB, OTBEYaTh, 110 BO3MOXXHOCTH, MX 3allpocaM, a TAaK)KE€ CAaHUTApPHO-TUTMEHUYECKMM HOpPMaM M
TpeOOBAHUSIM.

4.2.3 JKunas momanp, 3aHMMaeMas KIMEHTaMM, 110 pa3MepaM U JIPYTMM JKU3HEHHBIM
nokaszaressiM (COCTOSHUE 3/1aHMM M MOMEUIeHUH, uX KOM(OPTHOCTh) JODKHA 0OecnednBaTh y100CTBO
NPOXKUBAaHUS KIMEHTOB. [Ipy pa3menieHnH KJIMEHTOB B KHJIBIX IMOMEIICHUAX (KOMHATaX) JOJDKHBI ObITH
YUTEHbI UX (PU3HUECKOE M NCUXUYECKOE COCTOSIHME, HAKJIIOHHOCTHU, ICUXOJIOTNYECKas COBMECTHUMOCTb;
MeOenb, mpeocTaBiIsgeMasl KIMEeHTaM, J0JDKHA ObITh yJOOHOH B MOJIB30BaHUH, 1TOJ00OpaHa C Y4€TOM UX
(U3UUECKOro COCTOSIHUSL, OTBEYATh COBPEMEHHBIM TPEOOBaHUAM JIM3aiiHa.

CognepxaHue M PEMOHT >KMUJIBIX IIOMEIIEHUH CIIEAyeT OCYLIECTBISATh B COOTBETCTBUHU CO
CTPOUTETLHBIMU HOpMaMu U nipaBuiiamu (CHUIT).

4.2.4 TlomemieHusi, TPEAOCTAaBIsEMbIE IS OpPraHU3ALUN PEAOMIUTALMOHHBIX MEPOIPHUITUH,
OBITOBOTO OOCIIY)KHBaHUS, KyJIbTYpHO-AOCYIOBOM U JIEeUeOHO-TPYIOBOM NESITENbHOCTH, IO pa3Mmepawm,
KOH(UTypaluy U PacroyiOKEHUIO JODKHBI 00ecreunBaTh MPOBEICHHE B HUX BCEX YMOMSHYTBHIX BBIIIE
MEpOINPUATHIA C yueTOM crelu(uKku 00CIy’KHBaeMOro KOHTUHI€HTa.

4.2.5 Tlpu co3maHuy YCIOBHUH IS OTIPABICHHUS PEIUTHO3HBIX OOPSIOB JOJKHBI OBITH CTPOTO
YUYTEHbI BEPOUCIIOBEIaHUE, BO3PACT, I10JI, (PU3NYECKOE COCTOSHUE KIMEHTOB, OCOOCHHOCTH PEIUTHO3HBIX
00ps10B, IPUHATHIX B pa3iMuHbIX KOHPeccusax. He nomyckaroTcs iro0ble yiieMiIeHus paB cBOOOIHOTO
OTIIPABJICHUSI PETUTHO3HBIX OOPSII0B BEPYIOLIMMH, a TAKXKE IPaB aTEUCTOB.

4.2.6 KoHCynpTUpOBaHHE IO BOMPOCAM CaMOOOECTICUCHHUs TPaKIaH M HMX CEMCH, Pa3BUTHS
CEeMEHHOro MpeANpPUHUMATENBLCTBA, HAPOJHBIX MPOMBICIOB, APYTUM BONPOCAM YIIYYLIEHHUS KIMEHTaMH
CBOET0 MAaTEpUAJIBHOTO IOJIOKEHUSI JOJDKHO pa3bsACHATh KIMEHTaM MX IpaBa M BO3MOXHOCTH,
Kacarolliecsi pa3BUTUS CEMEHHOro NpPEeANpUHUMATENbCTBA, HAPOAHBIX IPOMBICIOB, OKa3bIBaThb
KBAJTHM(HUIMPOBAHHYIO TOMOIIh B PEHICHUH BOIPOCOB IMOAJNCPKAHHS W YIYUYIICHUS MaTepUaTbHOTO
HOJIOKEHUS U )KU3HEHHOT'O YPOBHS CEMBH.

4.2.7 CopeiictBue B 00€CHEUYEHUU KIMEHTOB MPOTE3aMU U MPOTE3HO-OPTONEANYECKUMU
U3JICNUSAMH, CIYXOBBIMU amnmnapaTaMy JOJKHO IO3BOJIUTH IOJIyY€HHE KIMEHTaMHU HEOOXOAUMBIX MM
YIOMSHYTBIX peaOMINTAI[MOHHBIX U3/IEIMH XOPOIIEro Ka4ecTBa, HaJIeKHBIX U YOOHBIX B IOJb30BaHUU.

4.2.8 IlpenocraBnsieMble KIUEHTY Ha BpeMsl JTHEBHOI'O (HOYHOIO) MpeObIBaHUS B YUPEXKIECHUHU
NOCTEIbHbIE MPUHAUICKHOCTH U CHAJbHOE MECTO B CIEHUAJIbHOM IOMEUIEHUM JIOJKHBI OTBEYaTh
COOTBETCTBYIOIIUM CaHUTAPHO-TUTHEHNYECKUM TPEOOBaHUSIM.

4.2.9 TlpoaykTsl, TpenoOCTaBIsieMble KJIHMEHTaM B HaOopax Ha JOM, JIOJDKHBI OBITh
JNOOPOKAYEeCTBEHHBIMM,  YJOBJIETBOPSATh HOTPEOHOCTH  KIMEHTOB, COOTBETCTBOBaTb CAHUTAPHO-
TUTHEHNYECKUM TPEeOOBAHUSAM U TOCTABISATHCS C YYETOM COCTOSIHUS 3/10POBbsI KIIMEHTOB.

4.2.10 CopeiicTBHE B OIUIaTe XWJIb1 U KOMMYHAJIBHBIX YCIYT, B OPraHU3allMU IPENCTaBICHUS
yCIyT NPEeANpUATUSIMHU TOPTOBJIM, MPUOOPETEHUM MPOMBIIIJICHHBIX TOBApOB MEPBOMl HEOOXOIUMOCTH,
JEKapCTBEHHbIX MpPENapaToB M U3JAENUH MEJUIMHCKOTO Ha3HAYeHMs JOJDKHO  YJIOBJIETBOPSATH
HOTPEOHOCTH KJIMEHTOB B CBOEBPEMEHHOM U IO YMEPEHHBIM II€HaM NPUOOpPETEHHH HEOOXOAMMBIX
TOBApOB, U3JIENUI U IpenapaToB.

4.2.11 CopeiictBue B 0O0ECHEUEHUH TOIUIMBOM U BOJOM (7 MPOKUBAIOIIUX B JKUJIBIX
MOMEIIEHUX 0€3 LIEHTPAIbHOT0 OTOIJICHUS U/WIM BOAOCHA0KEHNUs), a TAK)KE B OpraHU3allMi pEMOHTA U
yOOPKH KUJIBIX MOMEIIEHUH TOMKHO 00ecreurnBaTh MOJHOE U CBOEBPEMEHHOE YIOBIETBOPEHUE HYXKI U
NoTpeOHOCTEH KIIMEHTOB B PEILICHUH YTHX MPOOJIEM B LIESAX CO3/IaHHUS UM HOPMaJIbHBIX YCIOBUH JKU3HU.

4.2.12 TlonnepxaHue YCIOBHI MPOXKUBAHUSA KIMEHTOB B COOTBETCTBHM C TUTHEHUYECKUMH
TpeOOBaHUSAMH JIOJDKHO OBITH HAIPABICHO Ha MOCTOSHHOE COOJIIOJICHHE KIMEHTaMH BCEX CaHMTapHO-
TUTHEHUYECKUX HOPM U MPaBUJI, CIIOCOOCTBYIOIIMUX YCTPAHEHUIO HEMIPUATHBIX OLIYIIEHUN JUCKOMPOpTAa.

4.3 KauecTBO COLMATIbHO-MEULIUHCKUX YCIIYT

4.3.1 OGecnieyeHue yxoja ¢ y9€TOM COCTOSHUS 37I0POBbS JIOJDKHO BKITIOUATh B Ce0s1 HAOMIOACHUE
(c TOTOBHOCTBIO B J1I000M MOMEHT MPUHTHU Ha MOMOIIIb), POBEICHHE MEAULIMHCKUX MPOLEAYp, BbIady
JIeKapCcTB B COOTBETCTBUU C Ha3HAYCHHEM JieHallluX Bpauel, OKazaHHE MOMOIIM B MEPEIBUKEHUH (TIpU
HEOOXO/IMMOCTH) U B IPYTHX JEHCTBUSX KIUEHTA.

4.3.2 TlpoBenenue ne4eOHO-03JOPOBUTEIHLHBIX MEPOINPHUATHIA, HANpaBIECHHBIX Ha COXpaHEHHUE,
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MNOJJIEPKKY M OXpaHy 3/I0pPOBbS, U BHIIIOJHEHHE JPYTUX, CBSI3aHHBIX CO 3J10POBbEM IPOLENYP, AOTKHO
OCYIIECTBIISITECS C MAaKCUMAIBHOH OCTOPOXKHOCTHIO M aKKypaTHOCTHIO 0€3 MPHUUMHEHUS KaKOro-TuOo
Bpe/ia KIIMEHTaM.

433 CopeiictBue B nOpopHIAKTUKE OOOCTPEHHUH XPOHHYECKMX U  HPEAYNpPEekKICHUH
MH(GEKIMOHHBIX 3a00JeBaHMi JOHKHO OOECHeurnBaTh CBOEBPEMEHHOE U B HEOOXOJUMOM oOBbeme
MPEIOCTaBIICHUE HEOOXOJUMBIX YCIYr C YY4EeTOM XapakTepa 3a0oJieBaHUs, MEIUIIMHCKUX IMOKA3aHUU,
(bU3UYECKOT0 U MCUXUYECKOTO COCTOSIHUS KIHEHTOB.

4.3.4 CopeiictBe B MPOXOXKICHUM JUCIAHCEPU3ANHMUA JODKHO OOECIICUUTh TOCCHICHHE
KIIMEHTAaMH BCEX NPEINUCAHHBIX WM Bpadel-CIENUANINCTOB MJIi YIIIYOJIEHHOTO M BCECTOPOHHETO
00ce10BaHusl COCTOSIHUS 370POBbSI.

4.3.5 CopeiicTBe B TOJY4YCHHH OECIJIATHOM JIMOO HA JIBIOTHBIX YCIOBHSIX 3yOONMpOTE3HOU (3a
WCKIIFOUEHHEM IMPOTE30B W3 JPArol€HHBIX METAJUIOB W JPYTUX JOPOTOCTOSIIIUX MaTEpPHaIOB) H
MPOTE3HO-OPTONEANUECKON MOMOIIM JOJIKHO OBITH OCYIIECTBIEHO B COOTBETCTBUHU C MPAKTUYECKUMU
MNOTPEOHOCTSIMUA KJIMEHTOB M CIOCOOCTBOBATH MOJYYEHUI0 WMU KAaYECTBEHHBIX pPEaOMIUTAIIMOHHBIX
U3JICNIHIA, YKa3aHHBIX BBIIIE.

4.3.6 KauecTBO coeiicTBHSI B IOIYYEHUH MEAUIIMHCKON [TOMOLIH, B TOM YHUCJIE COPOBOKIACHMUS B
MEAMIMHCKUE YUYPEKACHHS, JIOJDKHO OIpeNesaThCs TEM, HACKOJBKO TMPaBWIBHO IOCTABIICH
MpeBAPUTEILHBIN JUAarHo3 3a00JIeBaHUs KJIIMEHTA, B KAKOW CTENeHH O0ECIeUeHBI JOCTaBKA KIMCHTA B
JedeOHOoe yupekIeHHe, ero 00CIyKUBaHUE U BO3BPALIEHUE TOMOK.

4.3.7 KauectBo conelcTBUS B OQOPMJIEHMM JIOKYMEHTOB I[P HAlpaBiICHUM Ha MEAHUKO-
COLIMATIbHYIO IKCIEPTU3Y OMPEIENIeTCsS TeM, B KAKOW CTENEHH OHO 00eCleYrBaeT MOCEIIeHUE KIMEHTOM
COOTBETCTBYIOIIUX CIEIUAIMCTOB U COOpP BCEX JOKYMEHTOB, HEOOXOIUMBIX I KOMIUICKCHON OIICHKHU
COCTOSIHUSI €r0 OpraHM3Ma Ha OCHOBE aHajin3a BCEX HEOOXOAMMBIX ITaHHBIX OCBUICTEIHCTBYEMOIO
KJIUCHTA.

4.4 KauecTBO COLMATBHO-TICUXOJIOTHYECKUX YCIYT

4.4.1 TlpenocTaBieHrue KOHCYIbTAIMNA IO BOIPOCAM MCUXUYECKOTO 3/I0POBbs JIOJDKHO Ha OCHOBE
MOJIyYEHHOM OT KJIMEeHTa MH(POpPMAIMK U OOCYXKICHHUS ¢ HUM BO3HUKIINX COLUATIBHO-TICUXOIOTHYECKUX
po0JIeM TOMOYb MY PAaCKPBITh U MOOMJIN30BaTh BHYTPEHHHE PECYPCHI Ha PEIICHUE ITUX MPOOIIEM.

4.4.2 DKCTpeHHas MCUXO0JIOTHYECKasi TOMOIIb TOJKHA cIOcOOCTBOBATh AP(HEKTUBHOMY PEIICHUIO
KJIMEHTaMH TaKHX JISKAIUX B OCHOBE >KU3HEHHBIX TPYAHOCTEM W JIMUYHBIX KOH(IUKTOB MPOOJIEM, Kak
MIPEOJIOJIEHUE B CEMbE OCTPOW MCUXOTPABMHUPYIOLIEH WM CTPECCOBOM CUTyal[Mu, HETATUBHO BIIUSIOIICH
Ha 3JI0POBBE M TICUXHUKY MPEXK/IE BCETO JIETEH, HealeKBaTHbIE ()OPMBI TTOBEJICHUS POIUTENIEH, COIIMAIbHAS
aJanTanus K U3MEHSFOIIUMCS COIIMATbHO-9KOHOMHYECKUM YCIIOBUSM KM3HU U ObITA.

4.4.3 TlpoBeaeHNEe MUCXOIUATHOCTUKHU, HAMPABIEHHON HA MCUXOKOPPEKINIO JTUIYHOCTH, JTOJKHO
Mo pe3yiabTaTaM aHalu3a MCUXOJIOTUYECKOTO COCTOSHUSA U WHIUBUIYaTbHBIX OCOOEHHOCTEW JIMYHOCTHU
KJIMEHTA, BIUSIONINX HA OTKJIOHEHUS B €T0 MOBEJCHUU U B3aUMOOTHOIIECHUSIX C OKPYKAIOIIUMH JIIOIbMH,
MPEIOCTaBUTh HEOOXOAUMYIO HH(GOPMAITUIO IS COCTABIIEHUS TPOTHO3a U Pa3pabOTKU PeKOMEHIAIH 1Mo
MIPOBEICHUIO KOPPEKIIMOHHBIX MEPOTIPUATUMN.

4.44 VYcnyru, HanmpaBi€HHbIE Ha MPEOJOJIEHHE OTKJIOHEHMM B Pa3BUTHH, SMOIMOHAIILHOM
COCTOSIHUM W TIOBEJICHWM KJIMEHTOB, Ha IMPOBEACHUE MEPOIPHUSATHMA IO TICUXOJOTUUECKOU pasrpys3Ke,
JOJKHBI C TIOMOINBIO TICUXOJIOTMYECKON KOppeKIHH OO0ecTeuynBaTh MPEOJOJICHUE ITHX OTKIOHEHUH
(HeOmaronpuATHBIX ()OPM IMOIMOHATBHOTO PEarupOBAHMS W CTEPEOTHIIOB TOBEACHUS OTACIBbHBIX JIHII,
KOH(JIMKTHBIX OTHOIICHUN POAUTENEH C AETbMHU, HApYIICHUH OOILIEHUS y JeTel WU UCKaKEHUH B UX
TICHXUYECKOM DPAa3BUTHH) C IIEJIBI0 MPUBEICHUS JTHUX IOKa3aTeJe B COOTBETCTBHU C BO3PACTHBIMH
HOpMaMU U TpeOOBAHUSAMU COLIMATLHOM CPEJIbI.

4.4.5 OxazaHue NCUXOJIOTMYECKON (SKCTPEHHON MCUXOJIOrMYeCKOi) MOMOILIY Ipa)KAaHaM, B TOM
qrclie, TpakaHaM, OCYIIECTBISIFOIINM YXO/ Ha IOMY 3a TSKeI0O0TbHBIMU TOKUIBIMU POJCTBEHHUKAMU
U pOACTBEHHUKAMU-UHBAIUIAMH, IOJDKHO CIIOCOOCTBOBAThH d(PHEKTUBHOMY PEIICHHUIO KIMEHTAMHU TaKUX
JeKaMX B OCHOBE JKU3HEHHBIX TPYAHOCTEW WM JIMYHBIX KOH(JIMKTOB, MpOOIeM, KaK MPEOAOJICHHE B
CEMbE OCTPOU MCHUXOTPABMUPYIOIIEH WM CTPECCOBOM CUTYyallMy, HETATUBHO BIIMSIONIECH Ha 3J10pPOBbE U
MICUXUKY TIPEXJE BCEro JAeTed, MHBAIUIOB, TSHKETOOONBHBIX YJICHOB CEMbH, COIMANbHAS aJanTalus K
M3MEHSIOIMMCS COIMATbHO-D)KOHOMHYECKUM YCIIOBUSM JKU3HU U OBbITA.

4.5 KauecTBO conMagbHO-TIE1arOrMYeCKUX yCIIyTr

4.5.1 CouuaipHO-IIENaroruyeckrue o0CIeNOBaHUS M COLMAIBLHO-IIENArOTMUECKas IUarHOCTHUKA
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MIPOBOAMUTCSA C KCIOJIb30BAHHEM COBPEMEHHBIX HPHUOOPOB, ammaparypbl, TECTOB U MPENOCTaBIATH Ha
OCHOBE BCECTOPOHHETO M3Y4YECHHS JMYHOCTU (B3pOCIOro MM peOeHKa) OOBEKTUBHYIO OLICHKY ee
COCTOSIHMSI JII1  OKa3aHus (B COOTBETCTBHM C YCTAHOBJIGHHBIM JHArHo3oM) 3(¢deKTHBHOM
He1arornyecKoi MOMOIIH KIIMEHTY, MOMAaBUIEMY B KPU3UCHYIO WIIM KOH(IIMKTHYIO CUTYAIHIO.

4.5.2 VYciuyru, CBsi3aHHbIE C TNPOBEJCHUEM MEPONPHUATUH IO HCIOIb30BAHUIO OCTATOYHBIX
TPYAOBBIX BO3MOXHOCTEH KJIMEHTOB, JOJDKHBI 00ECIeUMBATh CO3JaHHE B CTAllMOHAPHBIX YUPEKACHUSAX
TaKUX YCJIOBHI, KOTOpPbIE MO3BOJIAT BOBJIECYb KJIMEHTOB B Pa3nyHble (JOPMBI TPYJOBOU AESITEIBHOCTH C
YU€TOM COCTOSIHUA X 370POBbsl, a TAKXKE 00€CIIE€UNBATh AKTUBHOE y4acTUE KIMEHTOB.

4.5.3 KauecTBO yclyT, CBI3aHHBIX C COJICHCTBHEM B TIOJYYCHHH 00pa30BaHUs MHBAIHIAMH (B TOM
Yucie JeTbMHU-UHBAINAAMU) B COOTBETCTBHM C MX (U3NYECKHMMHU BO3MOXHOCTSMH WU YMCTBEHHBIMH
CIIOCOOHOCTSIMU  OTIpeleNsieTcss TeM, B KaKOW CTENEeHM CO3/JaHHbIE B YUYPESKICHHUSIX YCIOBUS s
JIOUIKOJIBHOTO BOCHUTAHUS JIETCH-WHBAIMIAOB M TOJYYCHHS HMMHU IIKOJBHOTO 0Opa3oBaHUS IO
CHEIMAIbHBIM TpOorpaMMaM, a Takke i moiydeHus obmiero (mpodeccuoHambHOro) o0pa3oBaHUs
B3pOCJIBIMU HHBAJIMIAMH 110 CIIEHUAIBHBIM IIPOTPaMMaM U CaMH MPOrPaMMbl CIIOCOOCTBYIOT YCIICHITHOMY
U pe3y/bTaTUBHOMY IIPOBEICHUIO BOCITUTATENLHON paboThl U 00YyUEHHUIO.

4.5.4 CopeiicTBue WHBAIUAAM B PpEAIHM3ALUU MEPONPUATHA 1O NpOoecCHOHATHHON
peabuIuTanuy, NPEeAYCMOTPEHHBIX HWHIUBUAYAIbHON MPOTrpaMMOi peaOuIuTallMd MHBAIWUIA, AOHKHO
COJICHCTBOBaTh MaKCUMaJIbHO BO3MO)XHOMY BOCCTAHOBJIEHHIO HMX MPO(ECCHOHANBHBIX HABBIKOB U
OBJIAJICHUIO HOBBIMU TIPOGECCUSIMHU.

4.5.5 Opranuzauus jgocyra M OTAbIXa JOJDKHA OBITh HalpaBi€Ha Ha YAOBJICTBOPEHHUE
COLIMOKYJIBTYPHBIX U JIyXOBHBIX 3alIPOCOB KIMEHTOB (B3pOCIbIX U AeTei). OHa JI0KHA c1ocoOCTBOBATh
pacmmpeHuio o0IIero Kpyro3opa, chepbl OOIIEHUs, MOBBIIICHUIO TBOPYECKOH aKTHBHOCTH KJIMEHTOB,
MPUBJICYCHHUIO X K YUACTHUIO PA3IUYHBIX KYJIbTYPHO-IOCYTOBBIX U CIIOPTUBHBIX MEPOMPUSITUH.

4.6 KauecTBO COLIMATIbHO-9KOHOMHUYECKUX YCIIYT

4.6.1 KayecTBO yciyr, CBSI3aHHBIX C COACHCTBUEM B TPYJOYCTPOWCTBE, B TOM YHcIe B paboTe Ha
JIOMy WIH Ha pabouumx MECTax B YUPEKACHHUU COIHAIBLHOTO OOCITY)KUBAHHS, ONPENEISICTCS CTENEHBIO
BOBJICUCHUSI KJIMEHTOB YUYPEKICHUS B 3TU MEPOIPHUATHS IO TPYAOYCTPOUCTBY, (PAKTUUECKUMH HX
pe3ysbTaTaMu B IOBBIIIEHUU >KU3HEHHOTO YPOBHS KJIMEHTOB, a TaKXXE€ CTENEHBIO YJOBJIETBOPEHUS
KJIMEHTOB YKa3aHHBIMHU YCIIyTaMH.

4.6.2 KaudecTBO yciyr Mo OKa3aHUIO MAaT€pUaIbHON TOMOINM KJIHEHTaM OIPEIESITCS TeM,
HACKOJIBKO IIOJJHO M CBOEBPEMEHHO IPEJOCTABIAIOTCS IOJararmluecss UM JCHEKHBIE CpPEICTBa,
IPOAYKTHI MUTaHMS, CPEICTBA CAHUTAPUU U TUTUEHBI, O/ie’K/a, 00YBb, O€JIbe U IpYyrue MpeMEThl IepBOil
HE0O0X0MMOCTH (B TpelieNiax YCTAHOBJICHHBIX HOPM), CPEICTBA yXoJa 3a JETbMH, CIELUAIbHbIE
TPAHCIIOPTHBIE CPEACTBA, TEXHUYECKHWE CpPEACTBA peadWIMTaluy WHBAIWJIOB M JIPYTUX JIHIL,
HYKJAIOIIUXCS B IOCTOSTHHOM YXOZE.

4.6.3 OOecnedyeHre KIMEHTOB IpPHU BBIMHMCKE M3 YUYPEKICHHUM CTallMOHAPHOTO OOCITY>KMBAHMS
OJIeKJI0M, OOYBBIO M JICHEXKHBIM ITOCOOMEM MO YTBEPXJAEHHBIM HOPMATHUBaM JIOJKHO YJIOBIETBOPSATH UX
HOTPEOHOCTH B JJOOPOTHOM, COOTBETCTBYIOIIUX POCTOB M pa3MEpPOB OJIEXK/I€ U 00YBHU, a TaKKe JEHEKHbIX
CpEICTBax.

4.7 KauecTBO COLIMATIbHO-TIPABOBBIX YCIYT

4.7.1 KoHCynbTHpOBaHME IO BOIIPOCAaM, CBA3aHHBIM C IPAaBOM TIpaXJaH Ha COLMAIBHOE
oOciyX1BaHUE, TIEHCHOHHOE 00ecreYeHNe U MPEIOCTaBIIEHNE COLMAIbHBIX BBIIJIAT, a TAKXKE COJICHCTBUE
B OCYIIECTBJIEHUM MEpP COLMAIBHOM MOANEP>KKH, YCTAaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoin
Qenepanyiv, JOHKHO OOECHEUNTh KIMEHTaM I[IOJIHOE  TpejACTaBlieHHe 00  YCTaHOBJIEHHBIX
3aKOHOJIATENILCTBOM IpaBax Ha 0OCTYKMBAaHUE U O MYTAX MX 3AIIUTHI OT BO3MOXHBIX HAPYIICHUH.

4.7.2 CopeiictBue B O0QOPMICHHMH W BOCCTAHOBJIEHMHM JOKYMEHTOB (Ha TOJOKEHHBIE MEpbI
COLMAIBHOW TMOMJEPKKH, Ui YIOCTOBEPEHUS JIMYHOCTH, TPYIOYCTPOMCTBA, NMpU HANpaBICHUH Ha
MEAMKO-COIIMAIbHYIO 3KCHEPTU3Y U T.J.) JOJDKHO OOecleuuBaTh Pa3bsCHEHHE KIIMEHTaM COJIep)KaHue
HEOOXO/JMMBIX JTOKYMEHTOB B 3aBUCHUMOCTH OT UX IpeIHAa3HAuYEHUs, W3JIOKEHHE U HamucaHue (IpH
HEOOXOJUMOCTH) TEKCTa JOKYMEHTOB WJIM 3amojiHeHHWe (OPMEHHBIX OJIaHKOB, HAaNKCaHUe
CONpPOBOJIUTENBHBIX IUcEM. KauecTBO CONENWCTBHS OLICHMBAIOT TEM, B KakKOH CTENEHH OHO
CIOCOOCTBOBAJIO CBOEBPEMEHHOMY U OOBEKTHBHOMY PEIIEHUIO CTOSIIIUX Mpe] KIMEHTaMu IpobiieM.

4.7.3 CopeiicTBHE B COXpAaHEHMM 3aHMMAEMBIX paHEE IO JOTOBOPY HaliMa WIIM apeHJbl >KHUIIBIX
MOMEIIEHUI B TeueHHe 6 Mec. ¢ MOMEHTa IMOCTYIUIEHHS B CTAllMOHAPHOE YUPEXKIEHUS COLHAIbHOTO
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00CIIy’)KUBaHMs, a TaKK€ BO BHEOUEPEAHOM OOECIEUEHHMH JKWIbIM TOMEIIEHHEM B ClIydae OTKa3a OT
YCIYT 3TOTO YYPEKICHUS 1O UCTEUECHHH YKAa3aHHOTO CPOKa, €CIIM HE MOXKET OBITh BO3BpAILEHO paHee
3aHUMAaeMOe IOMEUICHNE, JODKHO OBITh HAIPAaBICHO HA 3allUTy KIMEHTa OT BO3MOXKHOM IOTEepH
BCJIE/ICTBUE PA3JIMUHBIX OOCTOSITEIBCTB 3aKOHHO MpPUHAMJIEKAILEH WIM IOJO0XKEHHOW €My JKUJION
IUIONIA/IA ¥ HEJIOIYIICHUE YILEMIICHHSI €0 3aKOHHBIX ITPaB Ha JKUJIMILE.

4.7.4 CopelicTBHE B IPEIOCTABICHUN OECIIATHOW IMOMOIIIM aJBOKATa B MOPS/IKE, YCTAHOBICHHOM
3aKkoHoJaTenabcTBOM Poccuiickoit deneparuy, win corpoBoKIeHHE (MpeICTaBIeHue UHTEPECOB) B cyax
pPa3IMYHbIX MHCTAHUMM JUId 3alIMThl IIpaB M HHTEPECOB JOJDKHO TapaHTUPOBaTh KIMEHTY
KBAJIM(HULHUPOBAHHYIO IOPUIMYECKYIO 3allUTy 3aKOHHBIX IIpaB M IOMOILb B IENAX MPUHATHA
00BEKTUBHOI'O PELIEHMSI 110 €TO BOIIPOCY.

4.7.5 Ucnionaerue GyHKIUA ONEKYHOB M MOIEYUTENICH B OTHOIICHHH HEIEECIIOCOOHBIX MOYKHIIBIX
J0J€, MHBAIMAOB (B TOM 4MCIE JETEH-MHBAIWIOB), HYXJAIOIIMUXCS B ONEKE M IONEYUTENILCTBE,
JIOJDKHO o00ecneunBaTh OKa3aHHME IIOMOIIM IOJONEYHBIM KIMEHTaM B OCYLIECTBICHHM HX IpaB U
UCTIOJIHEHUHN O0S3aHHOCTEH, OXpPaHATh HECOBEPIICHHOJETHUX TIOAONEYHBIX OT 3JI0YMOTPeOJIeHUHA
TPETbUX JIML, a TaKXE JaBaTb COIVIACHE COBEPIICHHOJICTHUM IIOAONEYHBIM Ha COBEPLICHUE HMU
JEeHUCTBUM, TpeaycMOTpeHHBIX I'paskaanckum koaexcom Poccuiickon @enepannu.

4.7.6 CopneiicTBUE B OKa3aHUM IOPUINYECKON MOMOIIM U UHBIX MPABOBBIX YCIYT (OpopmiieHHEe U
BOCCTAHOBJIEHME pAa3JIMYHBIX JOKYMEHTOB, OpraHM3alMs IOMOLIM B BOIIPOCAaX IEHCUOHHOIO
o0ecrieyeHUss W  MPEAOCTABICHUS COLMAIBHBIX BBIUIAT, OPraHU3alus COLUAIBHO-TIPABOBOIO
KOHCYJIbTUPOBAHUS) JIOJDKHO OOECIEeUnBaTh Pa3bsiCHEHUE CYTH M COCTOSIHMSI MHTEPECYIOLIUX KIMEHTa
npo0ieM, ONpelneNaTh IyTH HX pEIIeHUsT U OCYLIECTBIATh INPaKTUUYECKUEe Mepbl (ColeicTBHE B
HOJArOTOBKE W HANpPABJIEHUU B COOTBETCTBYIOIIME HHCTAHIMU HEOOXOJUMBIX JOKYMEHTOB, JUYHOE
oOpaleHre B 3TH UHCTAHIIMK, KOHTPOJIb 33 IPOXOKJICHUEM IOKYMEHTOB U T.[1.).


http://i.garant.ru/document?id=10064072&sub=33

